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Keystone welcomes you to the new Southwinds website and the Caliber Portal, an online 
informational source for homeowners. The Portal allows owners to view their account 
balances, make payments, submit maintenance requests, and update their contact 
information without the need to call Keystone. 

Following is a summary describing how to create a User Login and perform the initial 
registration for your Portal account. This is a one-time process requiring your email 
address and account number. 

From your computer or mobile device, use your browser to go to the following 
URL address: 

www.southwindspoa.com 
 

This link will bring you to the Southwinds Home Page. You will be able to see general 
information and downloadable forms for Southwinds here. 

 
If you want access to the restricted areas for Southwinds to view your own personal 
account and protected information, click on the area to the right labeled “Resident Login.” 

 
The first time that you log in you must create your new account. Below the Login Button, 
click on the link “Create login.” You are now asked to enter your Account Number, as 
provided by Keystone below, and the email address that you provided to Keystone. If 
multiple owners are associated with the same account, you will be required to select your 
name from the list provided. 

 

If a match is found, an email will be sent to you for further verification. To complete 
the registration process, you must click on the link, and you will be returned to the Login 
page where you will be asked to create a Username and Password. Once submitted, you 
can then use your Username and Password to access your account. Please write this 
information down for future reference. 

 

Your Account Number is required, it is found on your Southwinds coupons. 
 

Please see the documents under recent announcements for more detailed information 

regarding registration and use of the portal. These will remain available for future 

reference. If you have any questions, please contact Barbara Kaplan or Carole Colvin at 

the Keystone main office 772-569-7928. 

 

Sincerely, 
 
Keystone Property Management Group, Inc. 

On behalf of Southwinds at the Moorings Board of Directors 

http://www.southwindspoa.com/

